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Perceptions of warmth and 

competence influence individual’s 

social judgments; in turn, these 

judgments effect their emotions and 

behaviors. This study investigates a 

combination of warm, competent, and 

neutral images and texts in an email 

campaign and how they influence a 

recipient’s responses. It aims to identify 

which image and text combination will 

elicit a favorable response. Emails 

containing a combination of these 

stimuli will be sent to prospective 

students and open and click-through 

rates will be measured. The benefit of 

knowing how different images and 

texts can influence individual’s 

decisions can allow organizations to 

generate a campaign that provokes the 

highest level of interest for the receiver.

Hypothesis

H1: Warmer images will have higher 

open and click-through rates than 

competent images

H2: Competent text will have higher 

open and click-though rates than warm 

text
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Next Steps 

A pilot study will be conducted to 

identify neutral, warm, and competent 

stimuli and the impact on actual 

response rates will be examined.


